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T-Mobile Pensions Team
Capita Hartshead
Erskine House
68-73 Queen Street
Edinburgh
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T: 0800 169 2085
E: t-mobile.helpline@capita.co.uk
W: https://addvantage.capitahartshead.co.uk/tmobile

The T-Mobile Pensions Team should be your main contact  
for day-to-day enquiries and questions about your personal  
benefits; however, you can also contact Mark Young, the  
T-Mobile Pensions Manager, if you have any concerns  
about the Scheme in general. Mark’s email address is:  
mark.young2@t-mobile.co.uk. His work address is:

Mark Young
Pensions Manager
T-Mobile (UK) Limited
Hatfield Business Park
Hatfield
Hertfordshire
AL10 9BW

As a Scheme member, you have a right to see the full Annual 
Report and Accounts produced by the Trustee. You also have 
a right to see the Statement of Investment Principles, which the 
Trustee uses to determine how the Scheme’s money is invested, 
and the actuarial valuation, described in the Your Scheme’s 
Funding section of this newsletter.

If you want to see a copy of any of these documents you can  
email Mark Young.

Actuary 
The Scheme Actuary is a professional adviser appointed by the 
Trustee. He is responsible for calculating what the Scheme’s 
liabilities are expected to be in the future, and recommending 
a contribution rate so that there will be enough money going 
into the Scheme to be able to pay members’ pensions and other 
benefits when they are due.

Asset classes 
Asset classes are simply different types of investment. The 
Scheme invests in a number of different asset classes in order  
to prevent a major loss if any one asset class performs badly.

Equities
Equities are investments in company stocks and shares. They 
carry higher risk than most other forms of investment, but are 
expected to achieve higher returns in the long-term.

Hedge funds 
Hedge funds are specialist investments that often contain several 
other asset classes. Hedge fund managers are normally very active 
in swapping investments around to react to market conditions and 
reduce overall risk.

Interest rate swaps
An interest rate swap is a type of investment in which one party 
normally agrees to pay another a fixed rate of interest in exchange 
for a variable rate of interest. This type of investment is often used 
to protect against sudden changes in interest rates by replacing a 
variable rate with a fixed one.

Liabilities
The Scheme’s liabilities are the pensions and other benefits it  
has to pay now and into the future. 

Pensionable salary 
Pensionable salary for the purpose of calculating contributions 
and salary sacrifice payments is your basic salary less an amount 
determined by T-Mobile (currently £2,704). When calculating 
benefits, pensionable salary is your unreduced salary. Pensionable 
salary may be capped; you will be told if this applies to you.

Private equity 
Private equity investments are investments in companies that are 
not quoted on a stock market. These are often smaller companies 
or new businesses.

The Trustee 
The Scheme is managed by a Trustee Company, T-Mobile (UK) 
Pension Trustee Limited. This Company is known as the Trustee, 
and it has seven Trustee Directors who are responsible for 
making decisions in running the Scheme.

Your 
Nomination 

Form

What is the Nomination form?

The Nomination form is your chance to tell the Trustee who you’d 
like to receive any benefits that become payable from the Scheme if 
you die while a member. You can nominate as many people as you 
like, or if you prefer you can nominate an organisation. The Trustee 
is not legally bound to follow your wishes, but it will take them into 
account and all information will be treated confidentially.

You may want to take and keep a record of this form so that you 
can remember who you’ve nominated.

Please complete the form in BLoCK CAPITALS and return it 
to the T-Mobile Pensions Team at Capita Hartshead, whose 
address is given below.

Full Name:

Home Address:

Title:   Mr/Mrs/Miss/Ms/Other (specify):

Marital Status: Single/Married/Divorced/Separated/Widowed  
  (delete as appropriate)

Postcode:

Date of Birth:

National Insurance  
Number:

Personal Details

Please complete, tear-off and return this section if you 
haven’t already completed a Nomination form, or if you’d 
like to change your nominations. If you send us a new form, 
it will automatically replace any previous one we have on file.

We’ve tried to keep jargon to a minimum in this newsletter, 
but we have had to use some specialist terms in places. 
Here’s a quick summary of what they mean.

If you have any queries regarding your T-Mobile 
pension benefits, please contact the T-Mobile 
Pensions Team at Capita Hartshead:
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Presenting your  
Pension 2008...
For members of the T-Mobile  
(UK) Pension Scheme

The Scheme Administrator can be contacted at the following address:

T-Mobile Pensions Team
Capita Hartshead
Erskine House
68-73 Queen Street
Edinburgh
EH2 4NR

T: 0800 169 2085
E: t-mobile.helpline@capita.co.uk
W: https://addvantage.capitahartshead.co.uk/tmobile

Contact Details

To: The Trustee of the T-Mobile (UK) Pension Scheme

If I die, I wish any lump sum benefit available from the T-Mobile (UK) Pension Scheme to be paid to the following person(s) or organisation(s):

Death benefit nominations:

Name Address Relationship to you Percentage of benefits

Total must equal 100%

This cancels any previous nomination that I’ve made. I understand that the Trustee will take my nomination into account but does not 
have to make payment to my chosen person/organisation.

Signature:       Date:

Please place the form in an envelope labelled “Nomination form” and return it to:
T-Mobile Pensions Team, Capita Hartshead, Erskine House, 68-73 Queen Street, Edinburgh  EH2 4NR.




